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The light hine  in the darkne   
and the darkness ha  not overcome it. 
John 1:5
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Dear valued members, friends and supporters –

As we write this letter, Lutheran social ministry is on the front lines in  
thousands of communities across the United States, responding to the  
impact of the COVID-19 pandemic on the one in 50 Americans our network 
cares for each year. As so often happens, vulnerable people and front line 
workers are most severely affected and at risk. 
It is a time to heal, to comfort, to recover. It also is a time to redesign a better future — a place 
where all children achieve their full potential; where seniors and people with disabilities live  
with dignity, health, and purpose; and where our health and well-being are not determined  
by background, race or ZIP code. This is our network’s mission moment for bold collective  
action to create a future where every American thrives. 

As one of the largest health and human services networks, the Lutheran Services in America 
network plays a critically important role in caring for one in 50 Americans each year. Our  
commitment to honor the “whole person” and their needs with dignity and respect goes back 
over 500 years and is deeply embedded in the DNA of the work Lutheran social ministry  
organizations do across the country.

Through your faithful support, we have moved forward towards a stronger future for millions  
of Americans. Thank you. Your investment in Lutheran Services in America made possible the 
work and successes described in our 2019 Annual Report.

In the Book of Jeremiah, God tells the prophet Jeremiah to buy a field in the midst of an  
imminent invasion of the country. It was God’s promise of a future where a light would come  
into the world and shine in the darkness. A future of hope and shalom.

May we all, like Jeremiah, go forth boldly to invest in the future. Your support of Lutheran  
Services in America is deeply valued, and your investment in the future brings light to the world.

Blessings,



Lutheran Services in America 
brings the knowledge and  
resources of 300 health and  
human services organizations— 
our nationwide network— 
together with partners to  
improve the health and quality 
of life of individuals and families  
experiencing need in the U.S. 

2019 presented ample  
opportunity to amplify the 
voice of our trusted network to 
advance solutions that improve 
the lives of one in 50 Americans 
each year. We invited new  
partners in academia, business 
and philanthropy to join our 
work and impact communities  
at scale—in ways that go 
beyond what one organization 
could achieve on its own. And 
we leveraged our size, scale  
and strength to reach even 
more Americans in new, more 
effective ways. In 2019, we 
made significant progress in 
areas described here, each  

of which helped transform  
the lives of people of all ages 
and backgrounds.

Through our Results  
Innovation Lab, dedicated 
to dramatically changing the 
trajectory of 20,000 vulnerable 
children by 2024, we achieved 
better outcomes for children 
in foster care, reduced home-
lessness among youth of color, 
increased forever families for 
children and improved  
readiness for kindergarten.  
We partnered with foundations, 
healthcare and others to  
lead intensive collaborative 
learning and action toward 
transformative goals, and in  
the process changed the lives 
of over 7,000 children.

In 2019, we also expanded two 
programs for seniors wanting 
to live independently with 
purpose and meaning in their 
homes and communities. With 

Growing momentum, building a better future.

Lives of children and  
youth transformed via  
Results Innovation Lab

7,000
Communities where  

our network is actively 
engaged in 45 states

13
Our ranking on The Chronicle  

of Philanthropy’s list of  
“America’s Favorite Charities” 

our Great Plains Senior  
Services Collaborative, we  
engaged foundation partners 
to provide on-the-ground  
resources to members to  
support rural seniors’ ability 
to live independently in their 
homes and communities. We 
also engaged evaluators from 
North Dakota State University 
to measure the programs that 
work so we can continue to 
scale the most effective  
solutions across the country. 
Our efforts have led to  
improved health and quality of  
life for hundreds of seniors in 
over 70 rural communities in 
Minnesota and North Dakota.  
In 2019, we expanded  
programs in Minnesota and 
North Dakota and extended 
programs to Montana to  
reach hundreds of additional  
Midwestern seniors.

Working with a national  
philanthropic partner and  

1,400+



MOVING FORWARD  
TOGETHER IN 
STRENGTH  
Today we face a pandemic  
with devastating impacts  
on people’s health and  
economic security. We  
know that need will only  
increase in the coming year. 
Lutheran social ministry is  
on the front lines saving lives 
and doing heroic work. While 
fear and uncertainty abound, 
as a faith-based network 
we embrace hope and a  
reimagined future, one  
where we can change the 
odds for people so they can 
achieve their full potential. 
Together we can build a  
future where the light not  
only shines in the darkness  
but overcomes it.

16325
Older adults who successfully 

returned home via  
Connect-Home transitional care

Ranking on Forbes  
magazine’s 2019 list of  

“America’s Top 100 Charities”

200
Seniors supported in rural  

communities via Great Plains  
Senior Services Collaborative

The University of North Carolina  
at Chapel Hill, we expanded  
our Connect-Home Learning  
Collaborative from four states 
(MD, MI, NJ, NC) to seven  
by adding PA, NY and WI.  
Connect-Home is committed  
to better preparing older adults 
to successfully transition home 
from post-acute care facilities. 
Given the promising results we 
have seen over the past year 
alone in several states from this 
program, we expect additional 
growth and encouraging  
outcomes in the years to come.

In another exciting develop-
ment, during 2019 we launched 
a successful pilot of our LSA 
Senior Connect program with 
Genacross Lutheran Services, 
which already is yielding prom-
ising results for participating  
seniors in affordable hous-
ing. LSA Senior Connect is an 
innovative service coordination 
model developed by 13  
member organizations with 
funding support from the  

Lutheran Services Elderly 
Endowment, which connects 
seniors with chronic health  
conditions to needed resources 
in their communities. LSA  
Senior Connect was featured  
in a major piece by The  
Commonwealth Fund on how 
the Chronic Care Act presents a 
valuable opportunity to develop 
patient-focused approaches  
to health and wellness. 

Throughout 2019, we continued  
our active advocacy efforts on  
a variety of issues affecting  
people’s health and everyday 
quality of life. We were honored 
that Vice Admiral Jerome M. 
Adams, U.S. Surgeon General, 
served as our keynote speaker 
at the Lutheran Services in 
America CEO Summit, where 
he shared his perspectives on 
unleashing a more sustainable 
and equitable prosperity in 
American communities that  
will help address our nation’s 
health problems. 

AMERICA’S 
TOP CHARITIES 

2019



REALIZING THE PROMISE 
MEMBER CONTRIBUTORS

Allegheny Lutheran Social 
Ministries, Inc.
Ascentria Care Alliance
Bethesda Lutheran Services
California Lutheran Homes 
and Community Services
Cedar Lake, Inc.
Diakon Lutheran Social 
Ministries
Inspiritus
KenCrest Centers
Lutheran Community  
Services Northwest
Lutheran Family Services  
of Virginia, Inc.
Lutheran Family Services 
Rocky Mountains
Lutheran Foundation  
of St. Louis
Lutheran Ministries  
of Mercy
Lutheran SeniorLife
Lutheran Services Carolinas
Lutheran Services Florida, Inc.
Lutheran Services in Iowa
Lutheran Social Service  
of Minnesota
Lutheran Social Services  
of Alaska, Inc.
Lutheran Social Services  
of Indiana
Lutheran Social Services  
of New York

Lutheran Social Services  
of North Dakota
Lutheran Social Services  
of Northern California
Lutheran Social Services  
of South Dakota
Lutheran Social Services of 
the National Capital Area
Lutheran Social Services  
of the Southwest
Lutheran Social Services  
of the Virgin Islands
Lutheran Sunset Ministries
Luthercare
MOSAIC, Inc.
National Lutheran  
Communities & Services, Inc.
Peace Community Center
Samaritas
Sapphire Lutheran  
Homes, Inc.
SpiriTrust Lutheran
St. John’s United
Tacoma Lutheran  
Retirement Community
Twin Lakes Community
Upbring
Virginia Lutheran Homes, Inc.

REALIZING THE PROMISE 
GIFTS FROM INDIVIDUALS  
& ORGANIZATIONS

Marian Baldini
James Barclay
Sam Beals

Stanley Berman
Denver and Pam Bitner
Angela and David Bovill
Larry and Billie Bradshaw
Kent and Linda Burgess
Richard O. Coar
Kenneth and Donna Daly
Rev. Gary L. Danielsen
Rev. J. Bart Day
Sarah Dobson
David Duea
David Fenoglietto
Barry and Luanne Fisher
The Frerichs Family Fund 
of InFaith Community 
Foundation
Kristen Gay
Andrew Genszler
Ted W. Goins, Jr.
Darrell R. Gordon
Charlotte Haberaecker
Donald and Susan Hallberg
Jodi and Stan Harpstead
Junia John-Straker
Rev. David and Susan Keller
Larry Louder
Rev. Dr. Nelson and  
Shirley Meyer
Rick Marshall
Bill and Janis McCracken
Paul Miles
William and Dolores Nord
Betty Oldenkamp
 

Mark and Mary Peterson
Phillips/Eary Family  
Charitable Fund
Rev. Arnold O. Pierson
Mitch Possinger
Rev. Kevin D. Robson
Robert and Patricia Rundle
Dr. Patricia W. Savage and 
Dr. Roger Johnson
William and Patricia Snyder
Bola and Amy Sodeinde
Ingrid and William Stafford
Rev. Donald and  
Rev. Christine Stiger
Julie and Bruce Swanson
David and Barbara Swartling
Cheryl Thiem
Randy and Linda Timmons
Kyle Todd Public Service 
Foundation, Inc
Dr. Robert W. Tuttle
John J. Twardos
George Watson
Gary L. Wheeler
David Zauche
James P. Zils

REALIZING THE  
PROMISE SPONSORS 

Cura Hospitality, LLC
Lutheran Trust
Mission Investment Fund  
of the ELCA
Portico Benefit Services

RESULTS INNOVATION 
LAB GIFTS FROM  
INDIVIDUALS &  
ORGANIZATIONS

RESULTS INNOVATION 
LAB supports our goal to 
achieve equitable outcomes 
for 20,000 vulnerable 
children and youth in the 
United States by 2024.

Jennifer Beltz
Stanley Berman
Richard and Shirley  
Burmeister
Kenneth and Donna Daly
Christopher Findlay
The Frerichs Family Fund 
of InFaith Community 
Foundation
Kristen Gay
Charlotte Haberaecker
Robert E. and  
Margot W. Keith
Robert and Marilyn Klett
The Jane Isaacs Lowe  
and Edward Speedling 
Family Fund of the  
Philadelphia Foundation
Rev. Dr. Nelson and  
Shirley Meyer
Tom Nelson III
Dr. Antonio Oftelie
Joy Ryan
Anita Sharma

Lutheran Services in America’s 
successful campaign means 
life-changing programs for  
people nationwide.  
We launched the Realizing the 
Promise campaign in 2017 with the 
goal of raising $500,000 to provide 
critical seed capital to develop 
partnerships, and pilots to create 
innovative solutions for the many 
people served. One such example 
in 2019 was our partnership with 
Aetna Better Health of Ohio and 
Genacross Lutheran Services;  
this strategic alliance will result in 
a new framework to strengthen 

Lutheran Services in America 2019 Supporters 
(received January 1– December 31, 2019 unless otherwise noted)

• Realizing the Promise
• Results Innovation Lab
• Neighbor-to-Neighbor 

• Member Contributors
• Grants, Foundations,  
 Sponsors & Partners 

• Memorials, Tributes  
 & Celebrations 
• Thrivent Choice

Realizing the Promise meets $500,000 campaign goal months early.
families, prevent unnecessary 
child welfare custody, and improve 
health equity in 10 targeted  
communities throughout Ohio. 

Through the generosity of  
individual donors and the  
dedicated leadership and talent  
of our Lutheran social ministry  
organizations, we not only officially 
surpassed our initial Realizing the 
Promise campaign goal but did so 
several months early. This speaks 
to the unwavering confidence  
that our donors and network have 
in all that can be achieved when 
ideas are grown into dedicated 

action to change lives and realize  
a brighter future.

Advancing Lutheran social  
ministry with your support.  
We gratefully acknowledge our 
faithful supporters whose contri-
butions sustain the life-changing 
work of Lutheran social ministry 
and the Lutheran Services in  
America network. The ongoing 
and continued investment from  
the organizations, foundations, 
corporations and individuals 
listed below makes it possible to 
transform the lives of people and 
communities across the country.



Bruce and Julie Swanson
Jeffrey and Pamela  
Thiemann
Thrivent Financial
Sheila Weber

NEIGHBOR-TO- 
NEIGHBOR GIFTS  
FROM INDIVIDUALS  
& ORGANIZATIONS

NEIGHBOR-TO- 
NEIGHBOR supports our 
annual fund that provides 
flexible funding to boldly 
respond to the needs of  
our network today.

AdvocateAuroraHealth
AmazonSmile
Pamela Ann-Brukner  
Bishop Trust
Jean Bealer
Rev. Dr. and Mrs.  
David Benke
Richard and Patricia Biship
Susan Bobie
Boudreau Charitable Fund
Larry and Billie Bradshaw
Martin Wells and Susan Briehl
Dr. and Mrs.  
Clyde J. Christmas
Samuel and Fern Clapper
Kenneth and Donna Daly
Rev. Patricia A. Davenport 
and Jamar Davenport
Ralston and Miriam  
Deffenbaugh
Dave and Anita deFreese 
Steven and Donita Delzer
Stacie Van Deusen 
Bishop Ralph and  
Teresa Dunkin
Alan Erdman
Facebook
Patty Faith
Darryl Farrington
David Fenoglietto
Murray and Rhoda Finck
Rick and Nancy Foss
Colleen Frankenfield
James Fraser
The Frerichs Family Fund 
of InFaith Community 
Foundation
Sierra Friedland
Mark and Suzanne Glenn
Darrell R. Gordon
Richard and Nancy Ann 
Graham
Jessica and Turner Graybill
Debby Rightnour Greiner
Roger Gustafson
Charlotte Haberaecker 
Marla Hall
Donald and Susan Hallberg
Bill Hanawalt
Jodi and Stan Harpstead
Terrance Harter
Wolfgang D. Herz-Lane
Gail L. Hill
Deborah and Ryan Hoesly

Brian and Carla Hofland
Dory Hoj
David L. and Janet L. 
Hughes Family Charitable 
Foundation/Chester County 
Community Foundation 
Adriene Iverson
Grace Jacobsen
Mr. and Mrs. Bill Jennings
Cynda Johnson
Jeanne and Eric Kamrath
Rachel Kerestes
Robert and Marilyn Klett
The East Koshkonong 
Lutheran Church
Catherine Knudsen
Ronald Kronemeyer
David and Judith Larson
The Jane Isaacs Lowe and 
Edward Speedling Family 
Fund of the Philadelphia 
Foundation
Saint Luke Lutheran Church
Rev. Dr. Charles and  
Pauline Maahs
Bishop Donald and  
Carol Main
David Malmrose
Rick Marshall
Stacy Martin
Joel Mathew
Carl R. McAloose
Donald and Theresa Meyer
Thomas Mifflin
Dean Nelson
Tom Nelson III
Andrew Novakovic
Carol J. Olson
Stanley and Nancy Olson
Kara Overton
Ann Pangborn
Bharat Patel
Winston and  
May Burt Persaud
Gregory and Barbara Pile
Rev. Mark R. and  
Rev. Carol L. Ramseth
Ray Ratke
Amy Reumann
Roy and Betsy Riley 
Peter and Geraldine Rogness
Nancy E. Rosemore
Robert and Patricia Rundle
Joy Ryan
Sather Family Revocable 
Lifetime Trust
Paula Schlager
Rev. Kathie Bender Schwich
Kurt and Laura Senske
Anita Sharma
Nancy Smith
William and Patricia Snyder
Bola and Amy Sodeinde
Judith Spindt
Paul and Laurie Stumme-Diers
Gene L. Svebakken
Bruce and Julie Swanson
David and Barbara Swartling
Robert and Hilma Swensen
Thomas Syverson

Trinity Lutheran Church  
of Tenafly
Thrivent Financial
Randy and Linda Timmons
Kyle Todd Public Service 
Foundation, Inc
Paul Van Akkerne
Erwin Vettel
Lutheran Family Services  
of Virginia, Inc.
Bishop Lawrence and  
LaJoy Wohlrabe
Rebecca Young
Cristina Zegarra-Valente

MEMBER CONTRIBUTORS

Lutheran Services in  
America member  
organizations, who  
contributed funds beyond 
sustaining dues to advance 
our network’s collective 
impact (received  
July 1– December 31, 2019).

Ascentria Care Alliance
California Lutheran Homes 
and Community Services 
Carroll Lutheran Village
Community Family Life 
Services, Inc.
Concordia Place
Dakota Boys and Girls  
Ranch Association
Genacross Lutheran Services
Grace Place Lutheran  
Wellness Ministries, Inc.
Holy Family Ministries
Immanuel
Lutheran Community  
Services Northwest
Lutheran Community  
Services, Inc.
Lutheran Family Services 
Rocky Mountains
Lutheran Foundation  
of St. Louis
Lutheran Home of Mercy
Lutheran Metropolitan 
Ministry
Lutheran Services Carolinas
Lutheran Services  
Florida, Inc.
Lutheran Services in Iowa
Lutheran Social Service  
of Minnesota
Lutheran Social Services  
of Illinois
Lutheran Social Services  
of Indiana
Lutheran Social Services  
of North Dakota
Lutheran Social Services  
of South Dakota
Lutheran Social Services  
of the Virgin Islands
Lutheran Urban  
Community Ministry
MOSAIC, Inc.
Peace Community Center
Saint Luke Ministries
Samaritas
Sapphire Lutheran  
Homes, Inc.
Southeast Ministry

St. John’s United
Tacoma Lutheran  
Retirement Community
Trinity Healing Center
Upbring
We Raise Foundation

LSA SENIOR CONNECT 
COLLABORATIVE MEMBER 
CONTRIBUTORS

Lutheran Services in  
America member  
organizations, who 
co-invested in LSA Senior 
Connect—a new national 
solution to help seniors 
successfully age at home

Genacross Lutheran Services
Liberty Lutheran
Lutheran Community  
Services Northwest
Lutheran Family Services  
of Nebraska
Lutheran SeniorLife
Lutheran Services Carolinas
Lutheran Social Ministries  
of New Jersey
Lutheran Social Service  
of Minnesota
Lutheran Social Services  
of Illinois 
Lutheran Social Services  
of Northern California
National Lutheran  
Communities and  
Services, Inc.
Samaritas
St. John’s United

GRANTS, FOUNDATIONS,  
SPONSORS & PARTNERS

Aging and Disability Institute, 
National Association of  
Area Agencies on Aging
AdvocateAuroraHealth
Aetna
Margaret A. Cargill  
Philanthropies
The Annie E. Casey  
Foundation
CB Bank
Concordia Plan Services 
Cura Hospitality, LLC
Evangelical Lutheran  
Church in America
The Graham Company
Immanuel
Johnson Kendall & Johnson
Lutheran Church  
Extension Fund
The Lutheran Church— 
Missouri Synod
Lutheran Executive Alumni 
Network (LEAN)
Lutheran Services for the 
Children Endowment at  
the ELCA Foundation
Lutheran Services for the 
Elderly Endowment at  
the ELCA Foundation
Lutheran Services in  
America Disability Network 
(LSA-DN) 

Lutheran School of  
Theology at Chicago
Mission Investment Fund  
of the ELCA
Morrison Senior Living
North Dakota State  
University
Portico Benefit Services
Twin Lakes Community
The Harry and Jeanette 
Weinberg Foundation, Inc.
The University of North 
Carolina at Chapel Hill
UnitedHealthcare
Ziegler

MEMORIALS, TRIBUTES  
& CELEBRATIONS 

Gifts made in the name of 
the following individuals:

Norman C. Berg
Pamela Ann-Brukner Bishop
Mike Bowling
The Rev. Dr. John M. Brndjar
Robert Chillison Jr.  
and Hewes Bell
Joel M. Davenport
David Duea
Rev. Ted and Frances Goins
Cheryl Grummer
Charlotte Haberaecker 
Rev. Philip C. Hirsch
Fred Kraegel
Lutheran Services in  
America Staff Team
Sandra M.
Aaron and Elise McAloose
MOSAIC, Inc.
Shane Myers
Joanne Negstad
Ruth Reko
Dr. Patricia W. Savage 
Donna (Markle) Schlund
Leota Henline Schoedel
Tony Scott
Ganga Devi Sharma
Sam Sipes
David and Barbara  
Swartling
Mark Stutrud
Jessica Thomasson
Tabatha Mae Zegarra-Fuller

THRIVENT CHOICE  
DONATIONS 

Luanne B. Fisher
Frederick G. Kraegel
Gwen Kuhrt
Siegfried Pregitzer
Bonnie Raquet
Richard Riechers
James Roth
Larry A. Seitz
Donna L. York-Sons
Dorothy Sweeney
Jean Tidwell
Shirley Wulff

This information was compiled by the Development Office of Lutheran Services in America, Incorporated. Every effort was made to ensure its accuracy.  
This data is to be used for information only. All other uses, including commercial, are strictly prohibited. Please direct any questions, corrections or concerns  
to Deborah Hoesly at 202.499.5835 or dhoesly@lutheranservices.org.
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Chairperson
Mr. Larry Bradshaw
President and CEO
National Lutheran Communities  
& Services (NLCS)

Vice Chairperson
Mr. David Fenoglietto
President and CEO
Lutheran SeniorLife

Secretary
Ms. Jane Isaacs Lowe
Foundation Program Director
( retired)

Treasurer
Mr. Darrell R. Gordon
President & CEO
Wernle Youth & Family  
Treatment Center

Lutheran Services in America Board of Directors
July 2019 —June 2020

Mr. Kenneth Daly
Senior Advisor to Board Leadership Center
KPMG

Ms. Colleen Frankenfield
President and CEO
Lutheran Social Ministries of New Jersey

Ms. Karen Himle
Senior Vice President Corporate Affairs
Thrivent Financial

Rev. Philip Hirsch
Executive Director
ELCA

Ms. Adriene Iverson
President and CEO
Elder Care Alliance

Dr. Antonio Oftelie
Executive Director
Leadership for a Networked World, Harvard University

Rev. Kevin D. Robson
Chief Mission Officer
LCMS

Mr. David Swartling
Attorney
( retired)

Board Adjunct and Theologian in Residence
Rev. Dr. R. Reed Lessing
Senior Pastor
St. Michael Lutheran Church
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