
Trends for Partnerships 
in the Healthcare and 
Health Equity Space

Garth Graham 
VP Chief Community Health Officer



2 ©2019 CVS Health and/or one of its affiliates. Confidential and proprietary.

CMS

Announced 

Accountable 

Health 

Communities 

Model

CMS Launches 

Accountable 

Health 

Communities 

Model

CMS

Announced New 

MA Flexibility for 

Non-Health 

related 

Supplemental 

Benefits

Congress: 

Bipartisan 

Budget Act of 

2018 Includes 

new MA 

Supplemental 

Benefit 

Flexibilities for 

Chronically Ill 

Beneficiaries 

(SSBCI) CMS Released 

Guidance on 

SSBCI

Congress: 

UNDERSTAND 

Act Introduced

Congress: 

Social 

Determinants 

Accelerator Act 

Introduced

CMS State 

Innovation 

Model Grants 

Begin – Some 

Focus on SDoH

North Carolina –

Receives Approval 

for Section 1115 

Waiver with SDoH 

Pilots

Massachusetts – Begins 

Using Social Risk Factors 

in Medicaid Risk 

Adjustment

New York – Establishes 

Bureau of Social 

Determinants

Medicaid Agency 

Requires PPSs to address 

SDoH

Indiana –

Establishes Office 

of Healthy 

OpportunitiesCalifornia –

Receives 

Section 1115 

Approval for 

Whole Person 

Care Pilots

• Congress & the Administration – Providing new opportunities for innovation 

and revenue

• States – Taking steps to lower state Medicaid costs by addressing SDoH, 

seeking innovation MCO SDoH solutions, adding requirements for MCOs

• Competitors – Making bold public announcements, investments, and steps to 

address SDoH 

BCBSA –

Teamed with 

Solera to 

Address SDoH 

at Community 

Level 

Blue Shield/LA 

Care–

Announced 

$146 M in LA 

Community 

Centers

UHC –

Announce

d It has 

invested 

$400 M to 

address 

SDoH and 

Housing

Centene –

Announced Social 

Health Bridge 

Initiative

KP – Thrive Local, 

a social health 

network leveraging 

Unite US

Humana –

Launches 

Bold Goal 

Initiative

Graph Source: Google Trends 

Analysis of Searches for “Social 

Determinants, September 2009 

– September 2019

BCBSA –

Launches 

BCBS 

Institute

Washington – Receives 

Section 1115 Approval for 

Accountable Communities 

for Health

Oregon – Receives 

Section 1115 

Approval for 

Coordinated Care 

Organizations

Interest And Activity Around SDOH Has Intensified  -

Rhode Island – Establishes 

Health Equity Zones to 

address SDoH



3 ©2020 CVS Health and/or one of its affiliates. Confidential and proprietary.

Aligned with our strategic imperatives, now more than ever, we are 
engaging with people where they are to improve their health outcomes

Health is local and our SDoH work focuses on meeting people where 

they are and that no two communities are exactly the same

Do people have access to care, food, housing and transportation? 

These SDoH factors can be just as important to people’s overall health

We know that addressing people’s SDoH needs can directly improve 

their overall health outcomes

We are uniquely positioned to make an impact across the country 

through our local reach and scale of our businesses

Be local

Make it simple

Improve health

Lead the change

Our SDoH vision

Helping people on their path to better health by enhancing the quality of their care and addressing 

people’s individual health needs outside of a traditional clinical setting and locally in their communities
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COVID-19 is fundamentally changing our country, leaving many 
vulnerable Americans impacted and in need of SDoH support 
immediately and longer-term

In addition to the pandemic itself, we will see long-lasting economic 

consequences across the country with many Americans struggling 

to meet their and their families’ SDoH needs through at least the 

end of the year, if not longer. 

Increased access 

to testing 
(near-term)

Sustained SDoH 

support 
(longer-term)

Lower income communities are under-tested and over-risk than 

the general population, due to the nature of their work as 

essential workers with greater daily exposure to other people, 

using public transportation, etc. (i.e. truck drivers, warehouse 

workers, skeleton restaurant/hospitality workers) 
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Community Testing Sites
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Community Testing Site Approach

In addition to making testing available at 

approximately 1,000 CVS store locations, we are 

partnering with community organizations to 

establish additional sites for underserved 

communities. Testing at these locations will be 

open to the public by appointment at no cost. 

Testing is conducted inside the community site 

location and individuals can walk up to access 

testing (no vehicle required). On-the-spot results 

will be provided to patients. To be eligible for 

testing, patients will need to meet criteria 

established by the CDC , in addition to age 

guidelines. 

Community Testing Site Locations

1. Arizona: Phoenix

2. California: 

• Glendale

• Los Angeles

3. Connecticut: Hartford

4. Georgia: Atlanta 

5. Maryland: Baltimore

6. Michigan: Detroit

7. Rhode Island: Pawtucket

8. Texas:

• Houston

• North Houston

• Fort Worth

• McAllen

9. South Carolina: Columbia
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Investing in Communities

We are investing in the communities where we 

live and serve. We are making it easier for those 

who need suitable housing to get it through 

significant investments in affordable housing to 

help provide support for under-served and at-

risk populations

Partnering with Employers

To help employers better understand how 

SDOH plays a role in the lives of their 

employees, we’ve developed a new analytics 

tool that identifies and quantifies the likely 

impact SDOH is having on worker health and 

plan costs

Expanding Social Services

Together with our partners, we’re furthering our 

commitment to bringing quick access to 

community social services and improving 

people’s health

Harnessing the power of our diverse SDOH initiatives under one platform to help close the gap on health 

disparities within our communities by making quality care more affordable, accessible, simple and seamless


