


LITN – History
1999  25th Anniversary

Celebrating 25 Years

Formed in 1999
6 Organizations

2001 - LSF

LITN Conferences – 2000 - 2019

Spring – LITN
Fall -LFMA / LITN 

Monthly BOD Meetings

Web Sites Evolved

LITN Board Evolves

2023 Fall Conference

Chico Springs
19 Participants
16 Organizations
LITN Board Elected

2024 LITN Conference

No Fee Membership
Team Site Created

Chicago
Sept 15 – 17
Registration Fee - $100.00

Mark the Date



LITN Board 2023-2025
Board Title Board Member Title Organization

Chair Bob Cummins VP - IT Lutheran Services Florida

Vice-Chair Mike Bohlken AVP - IT LSS of MN

Vice-Chair Joshua Moody Director – IT LSS of National Capital Area

Treasurer AnnMarie Pendleton Sr IT Project Manager KenCrest

Secretary Michelle Naples Chief Integration Officer LSS of WI and Upper MI

Member Brett Schneider IT Director St. John’s United

Member Harry Vijayakumar CIO LSS of Ilinois

Member Heidi Leach Sr Director IT LSS of MN

Member Mary Glidewell CIO Lutheran Services Carolinas

Member Kimberly Rogue LSA Liaison Lutheran Services in America

LSS – Lutheran Social Services



LITN - Mission
Member organizations are working 
together to further each other's 
mission by collaborating, learning, 
and optimizing Information 
Technology solutions.



LITN - Goals
1. Collaboration

To enable sharing of information between members on Information Technology (IT) management and 
technology trends, challenges, and solutions.

2. IT Partnerships
To develop relationships among the members that will lead to mutually beneficial exchanges and 
partnerships.

3. Purchasing Power
To leverage the members’ collective size and capacity to provide educational opportunities, more 
advantageous relationships with vendors, and other opportunities.

4. LSA Relationships
To provide opportunities to learn from and build relationships with non-IT executives from other LSA 
Organizations.



LITN – Team Site for Collaboration
Members request registration and access to the LITN Team Site

Posts (aka Chats)and content sharing for collaboration 
◦ Employee Monitoring System
◦ Learning Management System
◦ Board Portal Solutions
◦ Data Retention Policies
◦ Generative AI (GenAI) Policies
◦ IT Service Desk

LITN Member Registration is Free 

https://forms.office.com/r/pGBKb3vBwk


LITN Membership and Statistics



LITN 2024 Virtual Tech Talk Events
4pm to 5pm EST

                      May 29, 2024 – LITN - Microsoft Conditional Access

                       July 31, 2024 – LITN - Cybersecurity Stack

                       Sept 15-17, 2024 – LITN Conference – Chicago – Registration Coming 

                       Nov 20, 2024 – LITN - Artificial Intelligence



LITN Conference – Chicago 
Sept 15 – 17, Event Logistics

Accommodations
◦ Residence Inn Chicago O’Hare (7101 Chestnut St, Rosemont, IL 60018)

◦ $139 - $149 USD per night
◦ Friday, September 13, 2024, to Wednesday, September 18, 2024
◦ Last Day to Book: Thursday, August 15, 2024

Conference Location – Lutheran Social Services of Illinois
◦ 1001 E. Touhy Ave. Suite 350, Des Plaines, IL 60018



LITN – Conference – Chicago
Sept 15 – 17, 2024 – Tentative Agenda

Welcome Reception 

September 15 

6:30pm to 9:30pm

Giordano’s

9415 W Higgins Rd, Rosemont, IL 60018



LITN – Conference – Chicago
Sept 16, 2024 – Tentative Agenda

Time Topic Description
8:30 - 9:00 Announcements Welcome and Introductions

9:00 - 10:00 Security Security Presentation - TBD

10:00 - 10:45 Artificial Intelligence
Group discussions on the uses of Artifiial 
Intelligence in our industry and learnings from 
conferences/trainings.  Possible demo of it's use.

10:45 - 11:00 Break

11:00 - Noon Lightning round Group discussion - quick discussion on the 
different technologies people are using. 

Noon - 1:00 Lunch Vendors Welcome for lunch and the afternoon 
sessions

1:00 - 1:30 Single Pane of Glass: Data driven 
decision making tools VENDOR PRESENTATION

1:30 - 2:00 ?????? VENDOR PRESENTATION
2:00 - 2:15 Managed Pay How LSSMN uses vCom for Manage Pay
2:15 - 2:45 vCom Services VENDOR PRESENTATION
2:45 - 3:00 Break

3:00 - 3:45 Fileshares to SharePoint Lessons Learned on a file share migration to 
SharePoint

3:45 - 4:00 Closing Wrap up the day
6:00 Top Golf Event Dinner and Top Golf

LSS of Illinois - 1001 E. Touhy Ave. Suite 350, Des Plaines, IL 60018



LITN – Conference Chicago
Sept 16 - 6PM Top Golf Dinner

2050 Progress Pkwy, Schaumburg, IL 60173



LITN – Conference – Chicago
Sept 17, 2024 – Tentative Agenda

Time Topic Description
8:30 - 8:45 Announcements
8:45 - 9:30 Training your Users How do we train our users.

9:30 - 10:30 IT Departments - KPIs How do we measure our IT departments.  How do 
you build "IT Clout"?

10:30 - 10:45 Break

10:45 - Noon Asset Management and Provisioning Managing your assets / Provision / Chargeback and 
Allocations

Noon - 1:00 Lunch
1:00 - 2:00 VOIP / Cell Strategies VOIP / Cell Strategies

2:00 - 2:45 HITRUST LSS Illinois journey to become HITRUST certified. 
Discussions around the benefits of getting certified.

2:45 - 3:15 LITN Wrap Up Wrap up, promote Teams site, LITN Business
TBD LITN BOARD MEETING

LSS of Illinois - 1001 E. Touhy Ave. Suite 350, Des Plaines, IL 60018



Social Engineering Phishing 
Ethical Hacker Example

Rachel Tobac - CEO of SocialProof Security & White Hat Hacker, Technology Keynote 
Speaker

Video – Travel Points and Plane Reservation 

Director Jen Easterly & Rachel Tobac, CEO of SocialProof Security, discuss how to stay 
safe online

Video – Password Protection

https://www.youtube.com/watch?v=Fr7V3759oRs&pp=ygUMUmFjaGVsIFRvYmFj
https://youtu.be/K45lITaX8n4


Thank You
Bookmark Your Calendars

LITN Conference
Chicago 

September 15-17,2024
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